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INFORMATION ABOUT THE SURVEY
• The survey was conducted by the Institute of Polling and Marketing for Baltic Surveys/Gallup on

behalf of the International Republican Institute (IRI).
• This survey of Tbilisi residents was carried out from November 25 – December 3, 2009.
• The sample consisted of 800 Tbilisi residents older than 18 and eligible to vote. The sample is

representative of the general population by age, gender, education and religion.
• The sample design was a multi-stage random sample.

– Stage One: Break city into official administrative regions.
– Stage Two: Select clusters of sampling points based on population. One sample point =

approximately one percent of survey population. Sampling points in each region were selected
based on the percentage of population living in the region.based on the percentage of population living in the region.

• Respondents were selected by the random route method, using the next birthday rule to select a
respondent from within a household.

• The survey was carried out on behalf of IRI.
• Date was collected through face-to-face interviews with the respondents.
• The margin of error does not exceed 3.5 percent.
• Response rate was 73.7 percent .
• The study was funded by the United States Agency for International Development. The study was

designed, coordinated and analyzed by Baltic Surveys/The Gallup Organization (Dr. Rasa
Alisauskiene).
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MOOD OF TBILISIMOOD OF TBILISI
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Would you say that the general situation in Tbilisi over the 
last four years has...?

8 59 10 16 4 38 59 10 16 4 3

0 20 40 60 80 100
Improved a lot Improved somewhat Stayed the same
Worsened somewhat Worsened a lot Don't know, no answer
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Over the last three months, the economic situation in Tbilisi 
has...?

1 27 35 28 7 227 35 28 7

0 20 40 60 80 100

Improved a lot Improved somewhat Stayed the same

Worsened somewhat Worsened a lot Don't know, no answer
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Over the last three months the financial situation of your 
household has...?

14 52 24 9 114 52 24 9 1

0 20 40 60 80 100
Improved somewhat Stayed the same Worsened somewhat Worsened a lot Don't know, no answer
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ISSUESISSUES

7IRI, USAID,  Baltic Surveys / The Gallup Organization, IPM            SURVEY OF TBILISI RESIDENTS, November 2009



What are the three main problems you’d say that Tbilisi is 
facing at the moment?

60

8
4

3

2

2

2

2

75

21

22

7

16

13

3

8

Unemployment

General economic issues

General social issues

Feeling of instability

Poor medical services

High prices

Buildings being demolished

Low pensions 2

1

1

1

1

1

1

1

8

5

3

3

5

3

3

4

8

3

Low pensions

Roads need repair

General environmental issues

Infrastructure needs repair

Persecution of certain groups

City needs cleaning

Conditions of dwellings

Poor educational system

Communal taxes

Enterprises closing down

First mention All mentions
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What are the three main problems you’d say your rayon is 
facing at the moment?

23

12
5

4

4

3

2

2

29

21

6

9

9

6

4

6

Unemployment

Poor roads

Conditions of dwellings

Poor water supply

General economic issues

Buildings being demolished

Courtyards need renovation

General social issues 2

2

2

2

2

2

1

1

1

1

6

5

6

4

4

3

3

2

3

3

General social issues

Greenery needs planting

Squares need renovation

Conditions of buildings

Poor sanitation

Communal taxes

High prices

Elevator repairs

Lack of public transport

Packs of dogs

First mention All mentions
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What are the three most important problems for you and your 
household members?

37

19

5

5

4

46

28

8

14

6

Unemployment

General economic issues

Condition of dwellings

Poor medical services

Low wages

3

3

2

2

0.5

0.5

13

7

5

7

2

2

Communal taxes

High prices

Low pensions

General social issues

Poor water supply

Leaky roofs

First mention All mentions
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Speaking about the municipal government of Tbilisi, what are 
its main responsibilities? 

19

14

12

9

7

4

26

23

19

18

12

Care for population

Care for city

Provide employment

Provide social aid

Clean the city

4

2

1

1

1

1

1

9

6

4

7

5

3

2

Maintain roads

Maintain infrastructure

Underground communications

Provide accessible medical services

Increase pensions

Improve public transport

Restore buildings

First mention

All mentions
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In the last two years, have you contacted / approached your 
local government representative with any requests?

387 7 3 2 1

0 20 40 60 80 100

No Yes, one time Yes, two-five times Yes, more than five times DK/NA
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What would be a reason for you to ask for the help of / 
approach your local government?

9

6

5

4

2

Employment

Financial aid

Building repairs

Public health issues

Infrastructure repairs

1

1

1

1

3

7

61

Judicial issues

Provision of living space

Wellbeing of the city

Road repairs

Other

None

DK
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What kind of municipal meetings have you participated in? 

3

2

1

Local council

Cultural / sports organization

International organization 1

1

91

4

International organization

Nongovernmental organization

None

DK/NA
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Does local government offer opportunities for citizens to 
actively participate in the activities that they organize? 

29 33 3829 33 38

0 20 40 60 80 100
Yes No DK/NA
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Does local government keep citizens well informed of its 
activities? 

21 23 20 3621 23 20 36

0 20 40 60 80 100
Well informed Not well informed Not at all informed DK/NA
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From what sources did you learn about their activities? 
(N=167)

83

2

2

Television

Press

Other people

2

1

1

10

Internet

Government coordinators

Hotlines

DK/NA
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POLITICSPOLITICS
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How much interest do you have in politics?

47 30 2247 30 22

0 20 40 60 80 100
Low interest Medium interest High interest
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When considering which party to vote for, which is more 
important? 

40 20 33 7

0 20 40 60 80 100
Leader is more important Party is more important Both No answer
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What are three major issues does the Mayor of Tbilisi needs 
to address? 

27

20

14

6

4

4

3

44

37

25

13

11

6

15

Create jobs

Solve social problems

Improve general city welfare

Improve infrastructure

Clean the city

Care for the population

Improve healthcare 3

2

2

2

1

1

1

6

8

15

9

6

4

3

3

4

4

12

8

Improve healthcare

Increase pensions

Repair roads

Repair buildings

Regulate the city

Eliminate persecutions

Improve education

Regulate taxes

Other

DK/NA

First mention

All mentions
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What are the three biggest achievements of Tbilisi Mayor Gigi
Ugulava?

22

14

13

7

5

4

29

32

26

18

22

14

Improved general city welfare

Improved roads

Improved education

Cleaned the city

Renovated squares

Renovated stadiums

2

2

1

1

1

0.5

6

3

19

4

3

3

6

1

3

8

3

19

Renovated buildings

Improved electricity supply

Planted greenery

Improved public transport

Maintained good relations with society

Renovated fountains

Other

No achievements

DK/NA

First mention

All mentions
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What are the three biggest failures of Tbilisi Mayor Gigi 
Ugulava? 

5

3

2

2

1

6

3

2

2

2

High unemployment

Not close to the people

Too politicized

Not kept promises

Demolished buildings

1

1

1

1

10

3

70

2

2

1

2

12

3

70

Lack of attention to vulnerable social groups

General economic problems

Influenced by others' interests

Discrimination against small business

Other

No failures

DK/NA

First mention

All mentions
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If elections for mayor and sakrebulo (city council) of Tbilisi 
were held next Sunday, would you vote in them? 

67 18 5 5 5

0 20 40 60 80 100
Definitely yes Likely yes Likely no Definitely no No answer
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If you would not vote or unsure whether you would vote, what 
are your reasons? (N=123)

39

9

6

No confidence in elections

Personal health problems

Exercise right to not vote

4

3

3

38

No faith in any candidate

No knowledge of platforms

Not interested in politics

DK/NA
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What are three characteristics the Mayor of Tbilisi should 
have?

47

30

19

14

13

12

11

9

8

Thoughtful

Honest

Affection for the city

Professional

Responsible

Conscientious

Educated

Attentive

Committed to justice 8

8

8

7

6

4

4

4

4

3

3

3

4

Committed to justice

Able to communicate

Philanthropic

Patriotic

Orthodox (religion)

Physically strong

Tbilisi native

Good listener

Diligent

Good manager

Business executive experience

Humane

DK/NA
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Which of these career backgrounds is most important for the 
Mayor of Tbilisi to possess? 

85 9 4 1 1

0 20 40 60 80 100
Public figure Political figure Business figure Political and social figure No answer
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SOURCES OF INFORMATIONSOURCES OF INFORMATION
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Which of these sources do you use for obtaining political 
information?

94

19

13

9

8

7

TV news, programs

Newspaper articles

Relatives, friends

Radio news, programs

Internet

Magazine articles

2

1

1

0.3

0.1

3

0.3

Billboards, street signs

Colleagues at work

Meetings with politicians

Leaflets and direct mail

Church

None

DK/NA
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Is Georgian mass media free to express various political views 
or there is control from the government over media content? 

13 39 28 13 713 39 28 13 7

0 20 40 60 80 100
Totally free Somewhat free Not very free Not free at all DK/NA
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Why do you think that Georgian mass media is not free to 
express various political views? (N=328)

79

5

Government pressure

Unwillingness to report bad news

4

0.3

12

Corruption

Other

DK/NA
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How many times per week do you access the Internet?

30 3 4 4 5 53 130 3 4 4 5 53 1

0 10 20 30 40 50 60 70 80 90 100
Every day 5-6 times per week 3-4 times per week 1-2 times per week Less often Never DK/NA
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Where do you access the Internet most frequently? (N=380)

80

11

8

86

15

Home

Work

Friend's house
8

1

0

0

14

1

1

1

Friend's house

Mobile phone

Internet café

University

Most frequently All mentions
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SOCIO-DEMOGRAPHICSSOCIO-DEMOGRAPHICS
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Male
48%

Female
52%

Gender

Age Groups

35

18-29
24%

30-49
42%

50+
34%

Age Groups
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Unfinished secondary
2%

Secondary
21%

Vocational
12%

Unfinished higher
9%

University or higher
56%

Education

Ethnicity

36

Georgian
91%

Russian
1%

Armenian
5%

Azerbaijani
1%

Other
2%

Ethnicity
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Orthodox
96%

Muslim
1%

Other
3%

Religion 

37

A few times a week
8%

Once a week
18%

Once a month
28%

A few times per year
40%

Never
6%

Attendance of religious service
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Occupation

Private sector
20%

State sector
11%

Nongovernmental sector
1%

Do not work
68%

Sector of employment 

38

Blue collar
3%

White collar
23%

Executive
3%

Retired
14% Student

7%

Housewife
16%

Unemployed
30%

Other
4%

Occupation
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